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External users (outside Saint-Gobain network): 

 Step 1 - Please clear the browser cache/history and then try to open the e-tools (no 

need to clear the Favorites list). 

 

In your Internet Explorer browser, follow these steps to clear cache/history. 

 
Go to Tools  Internet options 
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Click on the “Delete” button 

 

 
 
Another window will open  here make sure all the below highlighted checkboxes are 

checked and then click on “Delete” button. 
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 Step 2 - If above step doesn’t work and you receive a message like below then please 

check the browser version that you are using. Go to Step 3 for that. 
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 Step 3 - Ideally, it should be Internet Explorer (i.e. IE10 and above versions). 

Alternatively, you can use the latest versions of Google Chrome/Mozilla Firefox browser. 

 
Go to Internet Explorer  Help  About Internet Explorer 

 

 
 

Similar steps to be followed for Google Chrome/Mozilla FireFox 
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Unlike the Internet Explorer, the versions of Firefox and Chrome browsers keep 

changing very frequently, so in this case please contact your local IT/Technical support 

team to update to the latest versions. 

 

 

 Step 4 – Once the above steps are done and after clicking on the link if you receive error 

message like below then, 

 

 

Check whether the link is complete OR not  you can actually copy paste the full URL 

mention in the email notification [refer below screenshot]. 

 

 
 

 

 

 Step 5 - If all the above steps are performed and still not able to access the e-tool then 

please contact your local Supplier Development Managers. 


